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Request for Proposal #AD2025-02
Caretaker/Janitorial Services – Municipal Office and Public Works Office
The Rural Municipality of St. Clements invites proposals from qualified contractors to provide caretaker/janitorial services for two sites:

1) Municipal Office (upper and lower levels), and
2) Public Works Office Area (upper and lower levels).
ISSUE DATE: 	November 20, 2025
CLOSING DATE:  	December 1, 2025
DELIVER TO:	Heather Stanik, Manager of Administration
			RM of St. Clements 1043 Kittson Road
			Box 2 Grp 35, RR1,
			East Selkirk, MB R0E 0M0	
Intent
[bookmark: _Hlk213331954][bookmark: _Hlk213331993]The Rural Municipality of St. Clements invites proposals from qualified contractors to provide caretaker/janitorial services for two sites:
1) Municipal Office (upper and lower levels), and
2) Public Works Office Area (upper and lower levels).

This single RFP will result in one or two awards. Proponents must provide a separate bid for each site and may also offer an optional combined price if awarded both sites. Services are to commence January 1, 2026. The current caretaker contract ends December 31, 2025.
Term of Contract
• Initial Term: January 1, 2026 – December 31, 2028
• Options to Extend: Two (2) additional one‑year options at the Municipality’s sole discretion.
• Termination: Either party may terminate without cause on 30 days’ written notice; the Municipality may also terminate for cause.
Scope of Work – Municipal Office
[bookmark: _Hlk213332077]Hours: Monday–Friday, after normal office hours which are 8:30 a.m. to 4:30 p.m.; work timing must not interfere with daytime operations or evening Council/Committee meetings.
Daily Tasks: Thorough sweep/vacuum; empty waste and recycling (replace liners, remove to designated bins); wipe down desks and work surfaces (only clear areas; do not disturb papers/equipment); sanitize handrails; clean/sanitize washrooms and restock; clean kitchens and dishes; keep storage/boiler/basement/unused areas neat; check plumbing/HVAC/electrical; wipe public phones; wash/store mops; empty mop pails; ensure odor‑free.
Weekly: Wash/polish uncarpeted areas; sweep/vacuum all areas; dust/polish furniture and fixtures; wash bathroom floors; dust/clean baseboards; vacuum/clean door tracks; disinfect shower stalls (if applicable).
Monthly: Wash out waste receptacles; dust drapes; wash/vacuum furniture; dust/wash sills, woodwork, handrails;
Quarterly: Wash/dust interior and exterior windows and doors as necessary; wash washroom walls; machine scrub concrete floors; scrub/refinish resilient flooring; vacuum drapes/blinds; wash both sides of interior partitions.
Annually: Strip, wax, and polish uncarpeted floors (more often if needed). Shampoo carpets (more often if needed)
When Required: Keep outside entrances, steps, sidewalks, drain covers, and yard immediately surrounding office free of debris; water flower beds; remove hazardous materials upon discovery; report building issues; other related duties as assigned.
Scope of Work – Public Works Office Area
[bookmark: _Hlk213332145]Hours: Monday–Friday, after normal office hours which are 7:00 a.m. – 4:00 p.m.; coordinate to avoid interference with operations.
Daily Tasks: Thorough vacuum, wash floors; empty waste and recycling (replace liners, remove to designated bins); wipe/clean/sanitize  desks, monitors, keyboards, work surfaces handrails; clean/sanitize washrooms and restock; clean kitchens and dishes using dishwasher; wipe public phones; wash/store mops; empty mop pails; ensure odor‑free.
Monthly: Wash out waste receptacles; wash/vacuum furniture; wash exterior of lockers and dust tops of all lockers in changing rooms, including office furniture (upper part of desks, bookshelves, windowsills etc). Disinfect shower stalls. 
Quarterly: Wash/dust interior and exterior windows and doors as necessary; wash interior office walls including baseboards; vacuum drapes/blinds; wash both sides of interior partitions.
Annually: Strip, wax, and polish uncarpeted floors, shampoo carpets (more often if needed). Equipment to be supplied by awarded contractor.
When Required: Perform other related duties assigned.
Supplies & Equipment
[bookmark: _Hlk213335372]The Municipality typically covers all/part of approved cleaning products (cleaning supplies; brooms, mops, vacuums; paper products). Non‑eligible costs include overtime and travel time. Supplies may be authorized by the Manager of Administration (Municipal Office) or the Director of Public Works (Public Works site) within budget.
Staffing, Qualifications & Security
• Minimum Qualifications: Grade 12/GED; relevant custodial experience; WHMIS/SDS training; ability to follow instructions; physically able to perform tasks.
• Criminal Record Checks: Contractor must provide Criminal Records Checks for all assigned personnel; submit names of all staff assigned.
• Enhanced Clearance (Public Works site): Personnel assigned to the Public Works Office Area must submit to enhanced security clearances through the RCMP.
• Coverage & Replacement: Notify the Manager of Administration (Municipal Office) or Director of Public Works (Public Works site) at least five business days in advance when replacements are required, with reason for absence.
Service Levels & Quality Assurance
• Service Windows: Work after hours; coordinate around Council/Committee meetings and operational needs.
• Inspections: The Municipality may conduct periodic inspections; deficiencies must be corrected within agreed timeframes.
• Reporting: Report building issues (plumbing/HVAC/electrical) immediately to the site contact; maintain a brief cleaning log noting dates/tasks/exceptions.
• Consumables: Coordinate ordering with site leads; store chemicals safely with current SDS accessible on site.
Health & Safety
Comply with all applicable OH&S legislation and WHMIS requirements; provide and use appropriate PPE; maintain ladder and floor‑care safety practices; ensure safe handling and storage of chemicals with SDS available on site.
Mandatory Proposal Requirements
1) Staffing Plan (number of staff, supervision, training/WHMIS, background checks).
2) Work Plan & Schedule (after‑hours plan by day, quality checks, seasonal floor care).
3) References.
4) Pricing (as per Pricing Forms section).
5) Exceptions/Assumptions (including approach to supplies vs Municipality‑provided items).
Commercial Terms 
• Indemnity & Confidentiality: Standard municipal terms.
• Notice of Termination: 30 days without cause.












Pricing Forms – 12 Equal Monthly Payments per Site
Provide separate pricing for each site. The monthly price must be all‑inclusive for the scope described (daily/weekly/monthly/quarterly/annual tasks), with no additional charges for labour, supervision, equipment, consumables supplied by the proponent, or incidentals—except for approved emergency call‑outs outside standard hours.
State any exclusions or assumptions clearly in your submission. Overtime and travel time are not eligible municipal costs.
Firm Monthly Price (12 equal payments; include all tasks and recycling handling):
	Site
	Monthly Price (before tax)
	Notes/Assumptions

	Municipal Office
	$
	All tasks included; after‑hours Mon–Fri.

	Public Works Office Area
	$
	All tasks included; after‑hours Mon–Fri.


Optional: Combined Monthly Price if awarded both sites (indicate any discount/efficiencies): $		

Emergency Call‑Out Rate (outside standard hours; both sites):
	Hourly Rate
	Minimum Charge (if any)
	


Bid Form & Certifications
The undersigned offers to provide the services described herein and certifies that all information provided is true and complete.
Legal Name of Proponent: ____________________________
Authorized Signature & Title: _________________________
[bookmark: _Hlk213337886][bookmark: _Hlk213337658]Date: ____________________     Phone/Email: ___________________




Submission Instructions
• Marking: “RFP – Caretaker/Janitorial Services – Municipal Office & Public Works
• Proposals must be submitted by December 1, 2025, by email – heather@rmofstclements.com, mail - Box 2, Grp. 35, RR1 East Selkirk, MB R0E 0M0 or hand delivered to 1043 Kittson Road, East Selkirk.
• Validity: Proposals must remain valid for 60 days from closing.
[bookmark: _Hlk213337920]Terms and Conditions
• Rural Municipality of St. Clements reserves the right to accept or reject any of all proposals
• Lowest or any proposal not necessarily accepted.
• The selected vendor will be required to provide a service agreement
Contact Information
Heather Stanik
Manager of Administration
Rural Municipality of St. Clements
204-482-3300
heather@rmofstclements.com

We look forward to receiving your proposals and partnering with a service provider dedicated to maintaining beautiful and healthy properties.


image1.png
ém\’ St Clements

The place to be




image2.jpeg




image3.png
Rural Municipality of St. Clements
Box 2, Group 35,RR 1

1043 Kittson Road

East Selkirk, Manitoba, ROE OMO

Office Phone: 204-482-3300
Winnipeg Phone: 204-474-2642
Toll Free: 1-888-797-8725
Fax:204-482-3098

Email: info@rmofstclements.com
www.rmofstclements.com




image4.jpeg




image5.png
Rural Municipality of St. Clements
Box 2, Group 35,RR 1

1043 Kittson Road

East Selkirk, Manitoba, ROE OMO

Office Phone: 204-482-3300
Winnipeg Phone: 204-474-2642
Toll Free: 1-888-797-8725
Fax:204-482-3098

Email: info@rmofstclements.com
www.rmofstclements.com




